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INTRODUCTION

This report presents the preliminary results of a survey conducted by the members of an
international research network in several counftries. The survey dealt with the significant differences
in the structure and level of development of socio-economic systems. The aim of the research is fo
monitor the changes taking place in labour relations between employees and employers. It also seeks
to identify the differences and common regularities, as well to examine the nature of toxic elements
extant in labour relations, which are considered by authors to be the phenomena of social pollution

In this study the changes in labour relations are examined i 2015-2016 in the following countries:
the Czech Republic, Bulgaria (2015), Latvia, Italy, Pakistan Poland (2016) and Russia. This research is
a part of an ongomng, long-term cooperation undertaken by the International Research Team This is
composed of researchers from different universities. It aims to examine changing human resource
management practices, as well as the underlving conditions the transformation of socio-labour sphere.

The given survey consists of a number of questions which the respondents had to answer in a
set format. The questionnaire mcludes ordinal-polytomous and dichotomous closed-ended questions
with the open-ended options in some of them. The questions were divided into six parts according to
the problem area under investigation These were: 1) forms of employment relationship and wages,
2) changes in the orgamization’s personnel policy, 3) forms of infringement by the employers, 4)
leadership decisions which are detrnimental to emplovees” well-being, 5) sources of anxiety and threats
at work, 6) personality.

The comparative analysis 1s based on a survey camed out for five countnes (the Czech Republic,
Latvia, Italy, Pakistan and Russia) in 2015-2016. In addition, the Bulganan respondents were engaged in
the survey m 2015, as well as the surveyed workers of the Polish organizations were involved in 2016.
Also, the empirical analysis is based on the self-rated well-being at work of the employees of all these
mentioned countries.

The first cross-country survey was conducted m April, 2015 1o cooperation with 458 employees
of compamies from different sectors of the economy In fotal, the majonty of them work m services
(50.4%); with the others being involved in manufacturing (15.0%) and energy production (12.0%). trade
{10.3%), construction (6.6%) and others (5.7%). The aggregate sample of the respondents includes: 37.2%
specialists; 24 1% mammal workers; 16.2% of line personnel; 15 8% of middle managers; 3. 7% of top
managers and 3.1% trainees. The survey covered 42 8% of men and 57.2% of women. The age structure
of the respondents can be divided into two groups consisting of young people up to 35 years old (55.9%),
and the rest in the 36-50 age group (44.1%).

The next survey was camed out m May-June, 2016 in cooperation with 668 employees of
compamnies in the Czech Republic —104, Latvia — 100, Italy — 90, Pakistan — 120, Poland — 99 and Russia
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— 155 people. The imformation was collected on random samples of companies from different sectors of
the economy. Structure of the respondents by employee category includes: 36.3% specialists; 22.3%
mamial workers; 18 2% of line personnel; 10.2% of middle managers; 6.0% of top managers and 5.1%
tramees. The given survey covered 47 9% of men and 52 1% of women The age structure of the
respondents can be divided into three groups consisting of young people up to 35 vears old (50.5%), and
in the 36-50 age group (33.2%), and the rest people are over 50 years old (16.3%).

Despite the use of self-rated well-bemng at work in given surveys, its appropniateness is a potential
limitation that imposes to be careful in case of cross-country compansons. Because of its subjective
nature, self-rated well-bemng at work may suffer from person-specific heterogeneity, so flus evaluation
could be downward based for pessimistic individuals or could change across culiures. However, self-
rated physical and emotional well-being is closely linked to objective conditions. Overall, 1t allows for a
reliable evaluation of the general mndividual status and well-being at work: respondents. when assessing
their condition in their workplaces, are able to account simultaneously for the different dimensions of
labour relations.

The statements in this paper are based on the use of descripfive statistical models (frequency,
distnibution, average) and detailed stochastical cross-tab and correlation analysis, supported by SPS5

software.

1 INTER-COUNTRY COMPARISON: 2016



Tab. 1: The responses given to the question: “How exactly are your work arrangemenis

Sformalized with your employer?”, % of the respondents

Countries Average
Eesponse options _ Czech ] _ m the
Pussia Revublic Latvia | Palastan | Italy | Poland sample
S o e 27| 62| 670 go| 22| 616| 529
Contract with the employer as a natoral person 19 48 7.0 250)] 39 9.1 94
Om the basis of a verbal agreement with the
emplover {without the agreement bemg 45 0.0 10.0 125 133 1.0 6.9
recorded mn woting)
Contract for services (1Le.. a confraching 19 5.8 10 23| 133 6.1 6.2
0 1 : { - i ; :
Piece work contract 1.9 1.9 40 0E| &9 14.1 6
Contract of seasonal employment 0.0 123 0.0 166] 44 20 54
Other variants 1] i 1] 00 00 00 il 03

Comtract with my primary place of employment, % of the respondents

i 89.7
75 | i ¥
a | 616
25
= _ B
p L - .
e e el 1 i
LSSld = —— %
Crech = ——
Latvia : —
Republic Pakistan |5y

Contract with the employer as a natural person, % of the respondents

100
75

50 |

25 | 25.0

_ 13 4.8 20
0 Ay P - ﬁ 83 9.1
RUSSIZ ok g '
Republic Pakistan Italy



On the basis of a verbal agreement with the employer, % of the respondents

100

R . — - st - = —
R R - — A
Heptihc &l pojand
Contract for services, % of the respondents
100
75 |
50
25 13 53
0 == _'.-w’ —_20 EE%_ 13.3 =y
Russia T —-.'__ﬂ K4
&E’[h I.i a o —
i Pakistan
Republic Italy Poland
Piece work contract, % of the respondents
100
75
50 |
25 ~ 19 20.8
—19
o <. Rl -8 —'ﬁ 8.3 14.1
RS ey e T P
- Pakistan =
Republic Italy



Contract of seasonal employment, % of the respondents

100
75
50
183
25 0.0 4 ’ 9.0 16.6
. # y 44 53
Russia ..o : : — :
v o ictan e
Republic Italy i

Tab. 2: The responses given to the question: “For what fime period are labour relations
between you and your employer formalized?”, Yo of the respondents

Countries Average
Ropyaic optioes Russia Rgpuﬁ Latvia | Pakistan | Italy | Poland $&
Contract for an indefinite term 865| 442| 690 125]267| 364| 459
45 years 39 7| 80| 133[178] 40 03
3 years 26 00| 30| 116| 22| w41 56
2 years 06 29| 30| 175| 22| 61 54
T year 26| 221 40| 158] 44| 162| 108
6 months 00| 163] 30 58| 133] 121 84
23 months 13 58| 40 66|156] 30 6.0
Contractual term 15 dependent on the time
needed to complete the task[s] which is/are 26 00| so| 250|156 61 9.0
the subject of the contract
Other variants 0.0 00| 10 00| 22| 20 09

Contract for 4-5 years, % of the respondents

100
73
50
3.9
l:-’] | i 3; 8.0 13.3 17.8

r P— ’ 4.0

Pakistan

.-"

Russia Czech s

Republic Italy

Poland



Contract for 3 years, % of the respondents

100 |
Fi
50
25 .26 0.0
g ——— 3.0 116
g T Sy —— 14.1
TV 5
\f? é\r é{i S -
* g N .;,(‘P \@i"ﬁ >
& &
Contract for 2 years, % of the respondents
100 |
Fe
50
25 0.6 17.5
- B V| :
0= A 33 g3
Russia .. Ay
Latvia Pakist e
Republic taly Poiand
Contract for 1 year, % of the respondents
100
75 |
50
| 221
B 26 d 15,8
p < - Ay = 44 Q62
Russia EEEEeS 7
e —
Republic AN Maly  popand
Contract for & months, % of the respondents
100 |
5
50
25 gp 83
o - 3.0 5.8 133
0 L—:'_-_"' a— — 12.1
—— 7 AR iy ﬁ__
Russia I o ﬂ_'—'



Contract for 2-3 months, % of the respondents

100
5
50
5 -1.3 5.8
0 L 40 g5 15.6

— 4y a ,ﬁ-“"“'“"ﬁi._ 3.0
Czech Latvia ._ = ——— -: 5 ";_
Republic Pakistan o,

Russia

Contractual term is dependent on the time needed to complete the task[s] , % of

the respondents
100
75
50
25 26 25.0
|- 00 s0 ] &=
0 - & | .--_m_-., 61
BER b e i — &
Republic Pakdstan )
P ¥ Poland

Tab. 3: The responses given to the question: “In what form are you paid your wages/salary?”,

% of the respondents

Respinise oplicii — Countries ﬁj:.l;ie;e
Fussia Republic Latwia | Palastan | Italy | Poland | gapple

The whole sum is transferred to my bank H
B 794 981 20 100] 667 T9.8 67.7
The whole sum is paid m cash (Le.. classic 11.0 19| 1o| 167| 133| 71| 107
pay packet)
The larger part is transferred to my bank
account, and the smaller part is paid i cash 13 0.0 0.0 216 172 11.1 06
(pay packet)
The smaller part 15 fransferred mto noy bank
account and larger part is pald m cash (pay 58 0.0 50 116 232 30 4.6
packet)
1 do not recerve financial ewards for nry work
at all 0.6 0.0 0.0 0.0 0.0 0.0 0.1
Orher vaniants 19 0.0 30 0.0 0.0 0.0 0.8
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The whole sum is transferred to my bank account, % of the respondents

100 98.1
| 794
75 T12.0 7O.8
‘ f 66.7
50
25 |
0 Lf—.:x——_ __: ._ = '——g;._
Russia ______‘————____ | =
[:'E‘Ch- Lam } __‘——____\___F.__-'
Republic Pakistan Italy

The whole sum is paid in cash, % of the respondents

100
75
50
25 AL . 14.0 16.7 i
o T v ﬂ— —ﬂ_ _ﬂ_ 7.1
Russia o 1 5.
T g e

The larger part is transferred to my bank account, and the smaller part is paid in cash,

% of the respondents
LL
= |
50
25 21.6
ﬁ;—-_“-_“_ 60 17.8
0 =" Ay Ay 1__ﬂ 11.1
T
Republic " aly
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The smaller part is transferred to my bank account, and the larger part is paid in cash,

% of the respondents
100
75
S0
25 5.8
S 0.0 5.0 11.6
0 = P 2.2
. - r amy 230
Russia Czech i - =y

tvia 3 '
f Pakistan
Republic Italy Poland

Tab. 4: The responses given to the question: “What changes in the personnel policy of your

organization have occuirred over the past year?”, % of the respondents

Countries Averape
Eesponse opticns : ] > i the

opt Russia | pC%°h | Tatvia | Pakistan | Ttaly | Poland | gample
Hinng new emplovees only on a short term
s Gl 196 6 fhs) 194 946 220 414232 343 219
The use of temporary and / or seasonal 5
workess: provided by ofher companies 123 719 14.0 1B3]| &89 6.1 229
Partial reduction of the mumber of
emplovees doe to the transfer some aspects
o thie ik % chaspersari e 103 337 36 25| &9 g1 148
putsourcing]
Sending part of the employees to early -
it + d 58 115 100 150 &7 51 o0
Sl redocon ol St ey 103 00| 70| 25| 67| 131 83
months
Massive downsizing of employees (more
than 50 people dunng 1 month: or more than 153 19 11.0 15.0 | 200 20 109
2 of employees per year)
Usze outstaffing instead of the services of
Bl i mnployiea 1.7 9.6 6.0 125 | 200 11.1 11.1
Other vanants 13.0 19 0 ooy 232 91 49
No data 200 38 290 o) 23 192 127
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Hiring new employees only on a short term basis {from 1 to 6 months), % of the
respondents

. 9.6 2.0 42,2
' q-‘ﬂ' 41

Poland

The use of temporary and [ or seasonal workers provided by other companies, % of

the respondents
100
77.9
75
50
25 1
= B WY
Russia &
Latvia
Republic Pakistan rm-,.

Poland

Partial reduction of the number of employees due to the transfer some aspects of
the work to cheaper parts [i.e., outsourcing], % of the respondents

100
75 |
50 | 33.7
75 10.3 1
[ 1 5.6 aan
0 =———" TIF Sy 2 3
Russia .~ e .
Latvia . T
Republic Pakistan  papy it
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Sending part of the employees to early retirement, % of the respondents

100
75
s0 | 33.7
- 10.3
| se B3
p =T | Sy — ' 8.9 i
RISE®  Croely e b
biic Pakistan o E
Rept Poland

Permanent reduction of stalf every 3-6 months, % of the respondents

100
75

50
o5 103

-” 00 70 12.5
0 l - _;J‘-: '% —.-"—':-'_ b.f . 13.1
Russia  roacp A
Republic L#™2  pakistan Ialy STy
Poland

Massive downsizing of employees , % of the respondents

100

75

50

5 | 155

o ﬂ _19 _lLﬂ 15 l}' 20.0
— _-ﬂr_.._ . 'ﬂ—-lﬂ'
Russia T O ANy

EZ'EEh. Lil'l"nl'iil P B " — e !
Republic akistan gy

Use outstaffing instead of the services of full time employees, % of the respondents

100 |
75
50
25 1.7 9.6
| —— 60 125 200
0 — — __-*ﬂﬁrﬁr' -*’ﬁ.—fﬂ:’__ﬁ 11
Fareie Czech Latvia ) __ T _iﬁ_ -
Republic Pakistan Italy

Poland

Tab. 5: The responses given to the question: “Have there ever accurred cases af infringement, by
the emplayer, of the terms of your agreement/coniract with him/her?”, % of the respondents
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Countnies Average
Feesponse options _ Czech _ _ in the
Binssia Republic Latwia | Pakastan | Italy | Poland | sample
Yes 265 154 | 330 584 | 533 273 356
No 735 846 | 670 416 | 467 2.7 64.4

There were cases of infringement, by the employer, of the terms of agreement/contract
with him/her, % of the respondents

100
it 58.4
50 | 265 5.4 330 oy 533
i ' . IU\ = 273
Russia &
Czech : :
Latvia :
Republic Pakistan gy

Paoland

Tab. 6: The responses given to the question: “If yes, what form, exactly, did these infringements

take?”, % of the respondents answered affirmatively

Countries Average
F.esponse options : Coech - - in the
BEussia Republic Latwia | Palastan | Haly | Poland | sanople
ScrensiElaf e e s i s 488 188 | 667 114|480 s519| 409
comresponding increase In wages
MNoo-payment of additional conpensation ; 4
P ak 3T 125 182 1421 36.0 40.7 235
Failure to grant holiday time 171 250 30 2141 120 111 149
Won-payment of the promused o
e o8 250 6.1 71| 200 111 132
Unjustified reduction of salary 20 6.3 6.1 1711 80 T4 11.1
Unreasonable delay in the payment of
lar; 2es (period of up fo | manfl) 24 250 81 71| 200 T4 11.8
Unreasonable delay in the payment of
salaries/wages (period of more than 1 12.2 0.0 30 11.4] 200 0.0 7.8
month})
Wrongful [unlawful] dismmssal 24 0.0 6.1 1001 200 T4 76

Increase in the workload without a corresponding increase in wages, % of the

respondents
100
75 487 66.7
50
e I 18.8 48.0 519
s | 11.4
0 — ﬁ = I l
Russia ooy . ' -= e
~ Latvia Pakistan -
Republic Itahy
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Mon-payment of additional compensation for overtime, % of the respondents

100
75
50 | 317
25 125 182 - i 40.7
- —— ’ 14.2
{]'..._______ "ﬁ._ﬁ'__ '
- R .
Republic Pakistan faly T
Poland
Failure to grant holiday time, % of the respondents
100
75 |
50

100
|
4 25.0
25 0.8
— ' 6.1 71 20.0
05— "7 Sy iy 32
Russia Crech T _____ﬁ_;
Latvia  poyistan =
Republic Italy Poland
Unjustified reduction of salary, % of the respondents
100
75
50 22.0
25 6.3
L --_ 61 17.1
0 -_.__?_:__ -ﬁ__su 74
Russia ..,
Cell v ——
Republic EEN paly Bt
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Unjustified reduction of salary, % of the respondents

100
o |
4 | 25.0
25 24
o - ' 3 g1 200
— ' =p -'-"——E_F,l-—ﬂ___?.-l
Rusga I:ZEE]’I ___ = —— — ﬁ _.
laia  poyier B
Republic an - gly e

Unreasonable delay in the payment of salaries/wages (period of up to 1 month), % of the

respondents
100
15
39 75.0
25 | 24
= 9.1 20.0
g 2 - '_ E rz-";,lu.i_ .ﬂ_ 7.4
s Y e 7
Republic Pakistan Italy

Unreasonable delay in the payment of salaries/wages (period of more than 1 month), %

of the respondents
100
75
50 |
0.0 11.4 20.0
M s e
y ———_ = —00__
RUssi2  cpach s T A
Republic Pakistan .o
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Wrongful [unlawful] dismissal, % of the respondents

100
75 |
50
25
2.4
: 00 g1 iog 200
#_ > . 7 4 "‘ 7.4
Russia .. . ; . : - &
Republic PAkSTaN  paly Poland |

Tab. 7: The responses given to the question: “What leadership decisions, which were taken over
the past year, have an adverse effect your well-being?”, % of the respondents

Countries Average
onse options in the

v Russia Rgpzfﬁ: Latvia | Pakistan | Taly | Poland | gomple

ﬁﬂ“‘“m“g af sty department dnd { or 129 0| so| 125| 20| 71| 142
company as a whole

Reducing my salary/wage 394 115| 210| 167 224| 162| 215
Forced reduction of workng hours 12.9 19| 130 208| 31| 152| 158
(agamst my wishes)
The reduction. or elimination. of a social 32 135] 60| 150| 244 71 115
package = .
Forced and unpaid holidays (agamst my 39 ool 70| 250 156 40 92
wishes)
Anofher vatiants 30 10| 40| 100| 44| 152 6.6
No data 9.0 62| 430 00| 00| 364| 258

Restructuring of my department and / or the company as a whole, % of the

respondents
100
75
50
s | 120 22
ﬂ l 8.0 125 20.0
0 ——_ T &

Russia
Czech Latwvia

Republic Pakistan Italy
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Reducing my salary/wage, % of the respondents

394

Forced reduction of working hours {against my wishes), % of the respondents

100
75
-l
12.9
25 --_1.9 Lo 2.8 311
p _-_-'r"""""" @“'_ _ I' 152
D R e I 7

The reduction, or elimination, of a social package, % of the respondents

100
75
50
5 | 32 135
32 24.4
Russia . ., o = ) -
o VB povicta —
Republic N aly Poland

Forced and unpaid holidays (against my wishes), % of the respondents

100
75
50
25 3.9
|,. 13 40 10.0
0 ——= <Ay ——ﬁ___ii 15.2
Russia . T =
. Latvia . T T———
Republic Pakistan Italy
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Tab. 8: The responses given to the question: “What is the source of your anxiety and negative

emotions in your current job?”, % of the respondents

Countries Average
Eesponse options . Czech ; . i the
Euszia Franiblic Latvia | Pakistan | Italy | Poland sample
Irregular working hours 168 208 20 100 | 156 243 1927
High stress levels in the workplace 304 121 260 167 | 20.0 14.1 197
Exceszive levels of stress and tension at work 200 g7 210 00133 i 176
Difficulty in combining work and personal life 181 298 120 67| 289 6.1 169
Professional incompetence of the management 71 192 6.0 42| 289 7.1 121
The complete absence. or msufficient levels of, 123 125| 90 g3| 11| 21| 109
company care about its employees
R o o e T 110 sg| 90 g3|2e9| 81| 112
manager
FEfvanias el peeste frem T it ol 116| 14| 1o| o0o|11]| 11| 104
management
Bad conditions in the workplace 226 B7 170 167 | 178 303 188
High staff turnover in orgamization 168 12.5 10.0 100 | 1313 18.2 135
The conplete absence of, or poor levels of,
o writh the lead 58 250 30 B3| 156 6.1 106
The complete absence of, or poor levels of, 4
i sl rabindgies 71 77 50 125 | 200 51 9.6
Psychological pressure from the part of colleagues 52 6.7 i3 g0 B9 6.1 64
Excessive competition among members of staff 39 6.7 40 00| B9 6.1 49
Other vanants 0.8 0.0 40 00| 00 6.1 18
No data 84 19 8.0 00| 00 121 51
Irregular working hours, % of the respondents
100
75
e 29.8
25 = 220
p L ‘ ! 10.0 ) 15.6 24.2
— — gy =
R e - !
i Pakistan E
Republic haly Poland
High stress levels in the workplace, % of the respondents
100
75
50 35.4
| 26.0
- - I' 1.9 16.7 20.0
o == i A ’ 14.1
Russia = e o
Sl S o - v
Republic aKs@an oy

Poland
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Excessive levels of stress and tension at work, % of the respondents

100
75
50
| 20,0
qy T
p LT sy T
AN ——30
R Bl A
i Pakistan =
Republic Italy Poland

Difficulty in combining work and personal life, % of the respondents

100
75

50
18.1

. 289
L | IV

Latvia : o
Republi Pakistan Ita
bl ty Poland

The complete absence, or insufficient levels of, company care about its employees, %

of the respondents
100
75
50
g __”___‘-'-n’. 83 111 173
Russia Caech __‘-——_______'
Rﬂ]uuic I.'I:“.-“E Pﬂkﬁlﬂl‘l lmw 5
Poland
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Megative (destructive) personality traits of the manager, % of the respondents

100
75 |
50
e 11.0 S
s --——_-_%__:&"‘% . ﬂ __B1
RUSSIE  Cpech al__ v
Republic Pakistan  jpap B
Poland

Psychological pressure from the part of management, % of the respondents

100

Bad conditions in the workplace, % of the respondents

High staff turnover in organization, % of the respondents

100
75
50
95 16.8
o I . _ﬂ ﬁ 13.3

s =iy
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The complete absence of, or poor levels of, cooperation with the leader, % of the

respondents
100
i
20 25.0
25 5.8 ﬂ
N —30 83 15.6
¢ —— —F - =y -~ 61
Russia R e B,
et i —
Republic istam

The complete absence of, or poor levels of, cooperation with colleagues, % of the

respondents
100
75
50
. |. = e 50 12.5 20.0
p LN AP - .
Russia a8 h—_
Czech 5 — /
Latvia . ——
Republic Pakistan

Psychological pressure from the part of colleagues, % of the respondents

100 |
75
50
75 5.2
n L= .__%'—3'_3. = ﬂ.ﬂ Bg
et A
FIHSS]:B EIEEh N T —— — — *
~ Lotvia Pakist T ———
Republic Italy Polarnd

BExcessive competition among members of staff, % of the respondents

100
75 |
50
51 38 g7 &
02— —?__ __"_f'__ufs?——a___m
e g s g -
Republic Italy Pk
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Tab. 9: The responses given to the question: “What fype of threals to your future exist in your

current job?”, %o of the respondents

Countries Average
Response options . | Czech ; : m the
Euszia Franiblic Latvia | Pakistan | Italy | Poland sample
Decline in job satisfaction 252 356 12.0 125 | 267 223 224
The absence of professional development 239 185 170 125 | 422 172 218
Hedir tioiced sagetataict ad o, oo 329 06| 260| 125|222 40| 179
pecuniary, benefits
Joh loss due to the economic crisis 271 7] 4240 167 | 444 14.1 253
Detenoration of one’s physical health m the 253 67 370 125 | 133 182 120
workplace
Loss of psychological equilibrium due to .
v st e 1146 221 230 B3| 356 162 195
Aokilngs foe f e mgelevel. of rompehition, 39| 16| 60 83| 44| 121 75
among colleagues
Other variants 19 20 0.0 00| 00 6.1 18
No data 5.2 6.7 1.0 00| 00 11.1 4.0
Decline in job satisfaction, % of the respondents
100
75
50 252 356
25 =
o | L ' 12.0 12.5 .E-_EEJ i
V d l T |
Russia
G latia g, N
Republic Italy Poland
The absence of professional development, % of the respondents
100
75

i 23.9

25 ﬂ ] 18.3
o | i— =% j -' !- 11‘1]# 12.5 :

Russia Czech

Republic

:_':]' =

Pakistan

222

e '5'

Italy

17.2
)

Poland
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Reduction of wages/salaries and other, non-pecuniary, benefits, % of the respondents

Job loss due to the economic crisis, % of the respondents

100 |
75
50 | 274 42.0 ik
o LN dNp —Aﬁi__ 14.1
Russia T —— . j 7
Ceth  1awia Pakistan e
Republic L ——

Deterioration of one’s physical health in the workplace, % of the respondents

Loss of psychological equilibrium due to uncertainty in the future, % of the respondents

100
75
|
25 21 230 35.6
0 - ' l
Russia Czech
Republic Pakistan ltaly

Poland
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Job loss due to the high level of competition among colleagues, % of the respondents
100 |
75

50

= 3.9 18t
£ 6.0
= !_ _’:_‘-'hi" = _.—r_ = 3'3 -’___4_4 12.1

Russia Pt o T _*_-Mi ~

tvia x —
Republic Pakistan

Tab. 10: The responses given to the question: “Do you ever have io do something, that you

wounld rather not do, in order to keep your job?”, %o of the respondents

Countries Average
Fesponse options Coedd in the
Russia | po i | Latvia | Palastan | Italy | Poland | sample
Yes ila 6.3 400 1000 711 414 584
No 684 33.7 600 0.0 289 8.6 41.6

I have ever done something, that | would rather not do, in order to keep my job, % of the

respondents
100 lﬂﬂ' 1]
s | 6.
3l.e a0.0
L 41.4
ﬁ
Russia R

C“Ed"_ Latvia

Republic Pakistan

Poland
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Tab. 11: The responses given to the question: “If yes, which particular actions have you to
fake?”, %o of the respondents answered affirmatively

Coumtries Average
Eesponse options Conch in the
Russia Revailic Latnia | Palastan | Italy | Poland | sample
Carry out assignments are not incloded In your
b deariiphi 588 217 341 167 | 65.6 439 40.1
Work overtime (obligatory and unpaid) 333 188 390 208 | 594 439 359

Improve your qualifications at your own expense 235 128 M1 125] 219 49 12.6

Work overtime {(obligatory, but for an addifional

| D 17.6 48| 195 125| 94| 244| 197
Take part in not always fair competition amonz 08 159| 122 142 94| 49 111
vour colleagues

Other variants 0.0 00| os 13| oo| 24 26

Carry out assignments are not included in your job description, % of the respondents

answered affirmatively
100
75 58.8
65.6
50 3.1
' L7 43.9
| — -ﬁ I
Russia .4 = = - T
. BV payica o
Republic EEN  faly

Work overtime |obligatory and unpaid), % of the respondents answered affirmatively

100
75
594
50 | 333 39.0
18.8 43.9
25 | ! e 20.8 s
] : ' = - ’ l
Russia o ——
CIE'Eh Latvia ; = —— T .
Republic Pakistan Italy
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Improve your gqualifications at your own expense, % of the respondents answered
affirmatively
100
75

50 | 255

34.1
25 | lﬂ.ﬂ 4

_ ﬂ_ 125 21.9
§ & 1

Russia ..o La;lﬁ—--—i‘m?_.._j"&—_,

£ — ',
Republic Pakistan

Work overtime (obligatory, but for an additional monetary reward), % of the
respondents answered affirmatively

100 |
75

5D| 3.8

Take part in not always fair competition among your colleagues, % of the respondents
answered affirmatively
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Tab. 12: The responses given to the question: “Under whick category of employees do you

belong?”, % of the respondents

Countries Average

e Rusia R“;‘;E;]]lic Latvia | Pakistan | Italy | Poland gfnife

Mamual worker 200 6.7 380 167 | 244 192 223

Trainee 0.0 0.0 10| 123 | 133 40 5.1

Specialist 523 375| 3o 208 | 267 50.6 363

Line personnel o0 158 100 142 | 267 5.1 122

Department head 2.4 173| 1w0| 108 | g9 6.1 10.2

Top-manager 13 29 10 250 0.0 6.1 6.0

Tab. 13: The responses given to the question: “In whick sector of industry does your
arganization operate?”, % of the respondents

Countries Average
A Russia Rgpu“-‘ﬁhﬁc Latvia | Pakistan | Italy | Poland ﬁ
Mamfachmng 226 212 13.0 250 g0 2212 189
Trade 206 ig 11.0 B3 178 13.1 124
Services 148 11.5 17.0 125 200 203 175
Construction, Beal Estate i2 0.0 40 g3 133 21 6.1
Energy, natural resources 30 163 30 g3 0.0 1.0 38
Health services ig 0.0 40 125 6.7 1.0 47
Marketing, Advertising, PR 26 0.0 20 23 11.1 51 49
Internet, commumications I3 16.3 3.0 0.0 133 20 6.1
Education, Culture 24 10.6 200 16.7 20 21 136
Banks, investment, finance 2.0 10.6 20 0.0 22 40 4.4
Food services i2 08 7.0 00 22 0.0 7
Public Administration 5.8 0.0 3.0 0.0 0.0 6.1 235

Tab. 14: The responses given to the question: “Please indicate your age (vears)”, % of the

respondents
Countries Average
Response options in the
s Russia | po?oh | Latvia | Pakistan | Ttaly | Poland | cample
to 35 years old 78.1 433 | 450 250 | 556 | 566 50.5
36-30 years old 219 317 | 380 £27 | 289 | 364 332
over 30 years old 0.0 250 | 17.0 333 15.6 7.1 16.3
Tab. 15: The responses given to the question: “Please indicare your gender”, % of the
respondents
Country Average
R options in the
R Russia | o2 | Latvia | Pakistan | Italy | Poland | sample
Male 252 538 | 420 625|356 | 485 4709
Female 748 462 | 560 375|444 | 513 521
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2 INTER-COUNTEY COMPARISON: 2015-2016

Tab. 1: The responses given to the question: “How exactly are your work arrangements

Sfarmalized with your employer?”, % of the respondents

Countries
: . Czech . :
Response ophions Russia Booublic Latvia Pakistan Ttaly
2015 | 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016
Contract with my prmary place of
B15| BRT| 766| 692 | 920 &7.0 B5) BO) 217 222
employment
Crmmhart wlls e, Praplom s g1| 19| 16| 48| 40| 70| 170 250| 87| 89
natural person
Om the basis of a verbal agreement
with the employer (without the 71| 45| 156] 00| 00] 100 B5) 125 261 133
agresment being recorded n writing)
Contract for services (Le.. a
: . 09| 19| 47| 58| 00| 20| 170] 83| 21.7] 133
contracting agreement)
Piece work contract 24| 19] 47| 19| 00| 40| 170 208 43| &9
Contract of seasonal employment 00| 0O] 16] 183 20| 90| 149] 166 43| 44

Contract with my primary place of employment, % of the

respondents
BL5
89.7 76.6 324
= Fﬁa_-p .

) — B3
- _— gy 7

Russia __-_'_"‘-——-__”_I‘
Ceech Latvia "'

Repubilic Pakistan

Contract with the employer as a natural person, % of the

respondents
100
75
0 8.1 -
: —L&__ a0
25 | l.gm“-a_—r ?Dl‘w 25.00 ¢ .’._ 8.7
o LT 4 g ‘ s SN
RUSSIZ  rech __l-w_."“'——--__ = '__-'_zms
Aatwvia . —t
Republic Pakistan italy
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On the basis of a verbal agreement with the employer (without the
agreement being recorded in writing], % of the respondents

_—
2015
¥ / 16

Contract for services {i.<., a contracting agreementj, % of the
respondents
100 |
75
50 08 g
75 1o < s gy 00
o -‘_"i"._?' - 3 ’
. = _,_____h
bzeely Latvia
Republic Pakistan
Piece work contract, % of the respondents
o
75
50

Contract of seasonal employment, % of the respondents
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Tab. 2: The responses given to the question: “For what fime period are labour relations

between vou and your emplover formalized?”, %o of the respondents

Countries
Response options Russia RE];’EHEEE Latvia Pakistan Italy

3015 [ 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016
Contract for 2 imieile oo 857 865 | 531 | 442| 900 690 128| 125| 261| 267
45 years 50| 39| 172| 87| 00| 80| 149| 133| 217 178
3 years 54| 26| 00| 00| 00| 30| 55| 116| 43| 22
— 10| 06| 109 20| oo| 30| 213| 175| 43| 22
e 19| 26| 188| 221| 00| 40| 106| 158] 00| 44
it 14| oo| 00| 163| 40| 30| 128| 58| 130| 133
73 months 00| 13| 00| 58| 00| 40| 21| 66| 174| 156
Conractml ferm iz dependent an fhe
FR A ;ﬁﬁfﬂ?&mm 43| 26| oo| ool 40| so| oo| 250| 130 156
contract

Contract for an indefinite term, % of the respondents

al

85.7

128
&Y 25
v
Russia —
C“!E':h_ |atvia =
Republic Pakistan

Contract for 4-5 years, % of the respondents

100
75
o _.2.4- — 0.0 25.5
S | . ’E'.ﬁ.[}u"-k__ - ' )
ﬂ I = -’? ’.-. = 3.";] T ]'Lﬁ 4 S I_.EBIE
Russia —— = 4 2016
Czech | atvia i —
Republic Pakistan Italy
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Contract for 2 years, % of the respondents

Contract for 1 year, % of the respondents

7 2015

Contract for & months, % of the respondents

100 |
o |
/ﬂ/ 163 00— 4o 12.8
L:’ - - * M el T
—~ TV Ay by 2015
Russia o —
Czech o — 7 [/ 2016
Republic Pakistan Ialy
Contract for 2-3 months, % of the respondents
100
75 |
30 ﬁ,a«u.u____ 0
25 l A3, sy 00— 33 2 LA
| u-. ]
0 L= A L “ﬁﬁ. B 2015
Russia I e . 2016
Republic v Pakistan

ltaly
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Contractual term is dependent on the time needed to complete the
task[s] which isfare the subject of the contract, % of the

respondents
100 |
75
4
22 | 256 = p— ﬂwﬁﬂ 00 130
-y 00 3.0 e 15 —
ﬂ ——— ___-_-__'!: H't ’ r EH 3 EUIS
Russia e s " 2018
EIEE“ .a“iﬂ ] . &
Republic Pakistan Italy

Tab. 3: The responses given to the question: “In what form are you paid your wages/salary?”,
% of the respondents

Countries
Fesponsze options _ Czech . .
Barssia Republic Latvia Pakistan Ttaly

2015 | 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016
The whole sum i3 transferred to noy
Vel o T63 | 794 ( ORB4 ) OB1 | 920 ( 720| 170 100 | 652 | 667
The whole sum iz paid in cash (Le_
chassic pary packet 133 | 110( 16 19| 00 140 277 ) 167 | 261 133
The larger part 15 transferred to my

bank account, and the smaller part is 38 13( 00 00| 40| 60| 255|216 | 87| 178
paid m cash (pay packet)

The smaller part 15 fransferred into ooy
bank account and the larger partispad 4.7 58( 00 00( 00| 50| 170 116 | 00| 22
in cash (pay packet)

1do not recetve financial rewardsfor | 9 06| po| oo0| 20| ool 128| o0l o0o| oo

my work at all
Other variants 09 19 0.0 0.0 20 30 0.0 0.0 0.0 0.0
The whole sum is transferred to my bank account, % of the
respondents
76.3 - 92.0
98.1
1[.] | ?’g sl aon
75 720 65.2
Bri- o 66
+ 17.0
25 ; — kg
o e 10.0 ' ——p
| v V' 2015
Russia e " 7 2016
Czech Latvia " S
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The whole sum is paid in cash (i.e., classic pay packet}, % of the
respondents

——— - jzuﬁ
Russia T — 016
Czech Latvia ’ B

The larger part is transferred to my bank account, and the smaller
part is paid in cash {pay packet], % of the respondents

100
75
50 38 255
5 -y %040
25 A 1.3 0.0 - g _ﬂ*!rﬁ BT
0 = 17 -
— W 4 2015
Russia = /1[]15
Czech Latvia e
Republic Pakistan italy
The smaller part is transferred into my bank account and larger
part is paid in cash (pay packet], % of the respondents
100
75
S0 AT
" —— 0 17.0
s | sEdyr S0 g0
il 7 = 0.0 s.0<8 1, E 00—
=~ VA s
Russia s o —— ____‘E' 016
Republic Pakistan Itaky

a5



Tab. 4: The responses given to the question: “What changes in the personnel policy of your

erganization have occurred over the past year?”, %o of the respondents

Countries
Response options Russia Larch Latvia Pakistan Italy
Bepublic %
2015 ] 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016
Hinng new employees only on a short
\exm Boiait (i | 06 ths) 186 124 219 96| 240| 220| 106 41 478 | 422
The use of temporary and / or
seasonal workers provided by other B1] 123 | 969 | 779 100| 140] 106 183] 130] 89
Companies
Partial reduction of the mumber of
emplovees due to the transfer some %
e ek i) I Bl| 103 ) 500 | 337 | 40| 56| 234 225 43| 89
[ie.. outsourcing]
Sending part of the emplovess to ; 4
clienit ; J 76| 58| 27| 115 40| 100] 17.0 150 43| 67
Fenmarentredocham of stffevery 3 | 105|903 | 28| oo| 66| 70| 178] azs| x7| &7
6 momnths
Massive downsizing of employees
{more than 50 people during | month; | 90| 155 47| 192 120 110] 128 150] 174 200
or more than 2 of employees per year)
Ute oulslaffing metead of the setvices | g 37| 96| 06| 40| so| 106| 225| 174|200
of full time employess
Other vanants 00| 130 00| 19 00| 30] 0O 00| 0o| 22
No data 3901 200] 00| 58| 500| 290] 00 00| 00| 22
Hiring new employees only on a short term basis (from 1 to 6
months), ¥ of the respondents
100
75
18.6 21.9 47.8
50 il 24.0
Iﬂd-ﬂ ' < - :
25 | ﬂ -0 5 hj1'22-1!' ’ _ 106 422 '
L P f E - .
0 . —— &= o -5 - ‘_2!}]_'-1
Russia ———— 2016
CzE::h_ Latvia . L E—
Republic Pakistan Italy

1



The use of temporary and / or seasonal workers provided by other
companies, ¥ of the respondents

Partial reduction of the number of employees due to the
transfer some aspects of the work to cheaper parts [i.e.,
outsourcing], % of the respondents

100
= | e
50 ‘ 81 337 l D 234
E‘ —
e ' 5.4 ﬁ——%__
o
TV Ay ‘-1 2015
Russia e 2016
Czech Latiia ——
Sending part of the employees to early retirement, % of the
respondents
100 |
75

— E S 2015
Russia Czech " _____‘————______ s 2016
Republic Pakistan Itaky
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Permanent reduction of staff every 3-6 months, % of the
respondents

_atvia :
Republic Pakistan Italy

Massive downsizing of employees, % of the respondents

1040

75 I

9.0

50 o 5 ,U

5| A . un‘"""‘ uf“ V

p L TS —__'ks* ¥ /2015

Russia F :
Cech  |awia
Republic Pakistan
Use outstaffing instead of the services of full time employees, %
of the respondents

100

75 |

50 1.6

7.7 4-r =40 106 17.4
. T EIE-“P’ - <z
g i = ﬁ-ﬂ"m'uf-"'# 70 s
— T =d /2015
Russia e 1 /2016
Ceech  atvia S
R_Epuhuc Pill'.ﬁlﬂl‘l.

Italy

Tab. 5: The responses given to the question: “Have there ever occurred cases of infringement, by

the employer, of the terms of your agreement/contract with him/her?”, % of the respondents

Countries
Response options Rusia | poooot Latvia Pakistan Traly
3015 | 2016 | 2015 | 2016 | 2015 | 2016 | 2015 ] 2016 | 2015 | 2016
Yes 280 [ 265 [301 [154 | 280 | 330 | 702 | 524 [ 522 | 33
No 711 | 735 [ 609 [846 | 720 | 670 | 288 [ 416 | 478 | 467
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There were cases of infringement, by the employer, of the terms

of agreement,/contract with him/her, % of the respondents

70.2
58.4 | 52.2
ol

2016

100 |
5 289 39.1
50 155ﬂ " ng._g.u
25 i 5-_4 k- i
0 : ' ] g
Russia P
Czech Latvia .
Republic Pakistan

Italy

" 2015

Tab. 6: The responses given to the question: “If yes, what form, exactly, did these infringements
fake?”, %o of the respondenis answered affirmatively

Countries
Response options i Czech : - E
Fussia Republic Latvia Pakistan Ttaly
2015 | 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016
O - i 433 488| 320| 188 571 667| 273 | 114 417 480
comesponding increase In Wages
MNon-payment of additional 4
: i or vt 333 317 120 125 500 182 121 | 142] 250 | 360
Failure to grant holiday time 167 171 120 250 357 30| 242 | 214] 83| 120
MNon-payment of the prommsed
e 300 o8| 40 250] 214 | &1 00| 71| 333 | 200
Unjustified reduction of salary 2001 20| 00 63| 214 &1 273 | 171 | 167 | B0
Unreasonable delay in the payment of
lams ops Cpexind of up & | mostl) 1.7 24 360 250 143 91 oo 71 83| 200
Unreasonable delay in the payment of
salaries/wages (period of more than 1 67| 122] B0 oo 71| 3.0] 91| 114 333 | 200
month}
Wrongful [unlawful] dismmssal 10.0 241 160 po| oo &1 00| 100] 333 | 200
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Increase in the workload without a corresponding increase in
wages, % of the respondents answered affirmatively

Mon-payment of additional compensation for overtime, % of the
respondents answered affirmatively

Failure to grant holiday time, % of the respondents answered
affirmatively




MNon-payment of the promised remuneration, % of the
respondents answered affirmatively

Unjustified reduction of salary, % of the respondents answered
affirmatively

Unreasonable delay in the payment of salaries/wages (period
of up 1o 1 month), % of the respondents answered

affirmatively
100 |
75 | 36.0
50 AT . l 14.3
A - LT ETENT
o k& : 7.1 =~
———_________‘-r b=t /2015
Russia (.0 T ——— W /016
: Latvia Pakicta
Republic a n Ialy

Unreasonable delay in the payment of salaries/wages (period of
more than 1 month), % of the respondents answered

affirmatively
67 gp i
,!34'.& -y ?1% 20.0
. 3.0 11. 2 —
T AW amy Sy W*// 2015
Russia Czech . _———.———___,___‘ 2016
Republic Pakistan

faly
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Wrongful [unlawful] dismissal, % of the respondents answered

affirmatively
100
75 100 160
50 ) Smy 0.0 v
24 0.0__
2L S 6.1 10 020 -
‘_- - = > w" ,«ﬁw /2015
Russia Czach ——— ZUIE
Latvia : "
Republic Pakistan oy

Tab. 7: The responses given to the question: “What leadership decisions, which were faken over

the past year, have an adverse effect your well-being?”, % of the respondents

Countries

Response options Russia Cach Latvia Pakistan Ttaly
Fepublic 2

2015] 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016

182 129] 344 250 180] 80| 149 125] 13.0] 200

Restmuctunng of my department and /

ot the company as a whole
Fedueing my salary/wage 196 304| 141 115 ) 120] 210 2535 | 167 348 244
Forced reduction of working hours
(against my wishes) 7] 129) 172 19) 160] 130 340 208 217 311
The reduction. or ehmination. of a

il sk LT 32) 109 135 160]| 60| 64| 150 130 244

Forced and unpaid holidays (agamst | 31 39| g3 ool o0o| 70| 191] 250| 43| 156
my wishes)

Mo data 464 200| 250 462 ) 520)| 430 00| 00| 00 00

Restructuring of my department and / or the company as a
whole, % of the respondents

100
75 | 18.7 M4
0| peiPxs By w .,
s | P T e T .
— TV <=y 7 /2015
Russia = 1016
Czech Latvia : —
Republic Pakistan  pea
Reducing my salary/wage, % of the respondents
100 |
75
19.6
so | 333 14.1 T 348

25 ?115“"'1: >

o L _ "1”,1 2&?

Russia ¢ och e

Republic Pakistan

2016
Ita
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Forced reduction of working hours (against my wishes), % of the

respondents
100 |
5
0 | 5:'..1'.,,
25 % 1__:_1 uu‘“%ma ’
0 ¥ 7015
Russia B 2[]15
Czech |Latvia
Republic Pakistan Itah,r
The reduction, or elimination, of a social package, % of the
respondents
100 |
75
50 1.7 10.9 16.0
95 | a7 @3 Sy 64 130
L T o=V sodimy
o —— ' 4Ny ¢ 2015
RUSSB  Crech ——— T /s
Forced and unpaid holidays (against my wishes), % of the
respondents
100 |
75
SU | 413 N E-S 191
75 3.0 S 'ﬂqp ~ D.ﬂ. 250
- A 0.0 —~
U J-___-__ ;-': - ’ w
Russia . _ s . 2n15
Republic Pakistan Italy

Tab. 8: The responses given to the question: “What is the source of your anxiety and negative
emaiions in veur current job?”, % of the respondents

Countnies
Response options Ruziaa ot Latvia Pakistan Traly

3015 | 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016
Trregular working hours 199 | 168| 206| 298| 260| 20| 64| 100| 30| 156
High stress levels in the workplace | 22.7 | 394 | 47| 19 320| 260 106 167 13.0] 200
Hﬁm“mi‘“h‘*h of stressand tension | 1545 | 990 | 359 87/ 300| 210 149| 00| ool 133
Difficulty in combining work and 166| 181 69| 208 | 140| 120| o0o| 67| 348| 289
personal life
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Professional incompetence of the

£ 137 71| 281 192 140 &0) 43| 42| 217] 289

The conmplete absence, or msufficient
levels of company care about its 152 123 94 125 180 90| 64| B3| 21.7] 111
&
Negative (destroctive) personality 4
trars of fhe i 137 | 110 125 58| 100 90) 64| B3| 348 289
Psychological pressure from the part | g5 | 136 172 144| 40| 10| 85| 00| 27| 111
of management
Bad conditions n the workplace 142 226| 109 87| 140 170) 00| 167 43| 178
High staff turnover in organization 104 | 168 47| 125 | 100] 100 106 | 100 130] 133
The complete absence of, or poor
leveli of: £ i with fhe Teades B5| 38 78] 250 80| 30| 85| B3| 130] 156
The complete absence of, or poor
enddiool banniatin vk i) 43 71 i1 7| 601 50 43| 125 217 ] 200
Psychological pressure from the part
of colleagues 28| 52 4| 67| 20| 33| 85| BO| 43| 89
Excessive competition among

hers of staff 38| 39 00| 67| 40| 40| 106 00| 87] &9
No data 175 B4 0.0 12| 180 BO| 00| 00| 174] 00

Irregular working hours, % of the respondents

Czech L T
Latvia :
Republic Pakistan Italy

Excessive levels of siress and tension at work, % of the
respondents

100 |

3 20. Ja.ll.l e 14.9
25 8.7 1.0 '—
L - G5 o
o T _pl*' ’ 0.0 1}# 2015
Russia e —— 4 2016

Conth |atvia S

Republic Pakistan Itaty




High stress levels in the workplace, % of the respondents

2015
- 2016

Difficulty in combining work and personal life, % of the
respondents

Professional incompetence of the management, % of the

respondents
100
75 ‘ 23.1
|- % ﬂ 4.1*
a ¥V a=p 2015
Russia _—__—'———-___,__ ¥ ooo1e
CIEE"I Lﬂtﬂ'iﬂ - e’
The complete absence, or insufficient levels of, company care
about its employees, % of the respondents
100

= | AT ;"' -

——— ,]ig!l!!!fgfh2”15
Russia — 2016
Czech | atvia —

Republic Pakistan ftaly
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Megative (destructive) personality traits of the manager, % of the
respondents

100
E Hﬂ"%’ ~10.0 6.4 S8
25 | gy > Y e PP L
LSS Ay by /2015
Russia e E——— 2016
Cﬂh Lﬂt'd'lﬂ . ——
Republic Pakistan Haly

Psychological pressure from the part of management, % of the
respondents




The complete absence of, or poor levels of, cooperation with
the leader, ¥ of the respondents

The complete absence of, or poor levels of, cooperation with the
colleagues, % of the respondents

Psychological pressure from the part of colleagues, % of the
respondents

100 |
75
50 28 o4
25 5 A _SSay —20__ 85
2 L,_____ 33 | iy — A3

Excessive competition among members of staff, % of the
respondents
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Tab. 9: The responses given to the question: “What fype of threats to your future exist in your

current job?”, %o of the respondents
Coumtries
Response options Russia e Latvia | Pakistn Italy
" Eepublic ;
2005 ) 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016 [ 2015 | 2014
Decline in job satisfaction 243|252 609 356 | 360 ( 120 21| 125 348 267
The absence of professional
238 239 141 | 183 | 200 (| 170 235 ] 125 435 | 422
development
Reduction of wages/salaries and other. | 555 | 359 328 06| 260| 260/ 128 125 304 222
non-pecuniary, benefits
Job loss due to the economic crisis 2053 271 172 77| 20| 420 ES5]| 167 600 444
Detenoration of one’s physical health m 4 4
i el 248 252 109 67| 220 320 170] 125 43] 133
Loss of psychological equilibnium due
ek o e Bl 116 172 221 180 230 170 23| 435] 3156
Job loss due to the lngh level of
i s colleagues 33] 39 78) 06| 20| 60| 170| B3| TEB| 44
No data 143 32 16 67| 60| 10| 00| 00| 16| 0O
Decline in job satisfaction, % of the respondents
100 |
36.1]
—2.1_
' 12“ 125 =~ .
;Sﬂ - '_.' 2015
Russia Czech i — 2016
Republic Pakistan italy
The absence of professional development, % of the respondents
100
A@ e =
'1?{1 V-
183 125 ““““ -
/2015
Czech L —— /006
lLa . =+
Republic ™2 Ppakistan faly




Reduction of wages/salaries and other, non-pecuniary, benefits,
% of the respondents

Job loss due to the economic crisis, % of the respondents

2;1'1 1?2
"’_2«:}15

Repu.mu:

1{1}

Deterioration of one's physical health in the workplace, % of the

respondents
100

75 24.8

22.0

50 25, 10.9 17.0

B | 6.7 - —11—5 -

0 '-f__'_____ﬂ___ 133885 5015

Russia —— 7 W /e
Czech Latvia —

Loss of psychological equilibrium due to uncertainty in the future,
% of the respondents

100 |
75
50 | 1at.n I?.ﬂ 43.5
25 w
/2015
Russia i ——____ 2016
Latvia E

EEpuhEc Pakistan Italy
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lob loss due to the high level of competition among colleagues,

% of the respondents
100
75 |
50 iz = 7
; = 17
30 W, Ay — 2
H " T gr.. oo
— =y ar - 5 2015
Russia T ey 2016
Czech Tt T —

Latv .
Republic Pakistan

Tab. 10: The responses given to the question: “Do you ever have fo do something, that you
would rather not do, in order to keep your job?”, % of the respondents

Countries
Batponsz: opims Russia Rﬁpﬁc Latvia Pakistan Ttaly
3015 | 20156 | 2015 | 2016 | 2015 [ 2016 | 2015 | 7016 | 2015 [ 2016
Yes 289 | 316 29.1 | 66.3 420 | 400 1000 | 1000 739 T1.1
No 711 | 684 109 | 33.7 580 | 600 0.0 0.0 261 289

| ever have done something, that | would rather not do, in order to
keep my job, % of the respondents

89.1 100.0

Republic i Pakistan

Tab. 11: The responses given to the question: “If yes, which particular actions have you io
fake?”, %o of the respondents answered affirmatively

Countries
Response options Russia el Latvia Pakistan Ttaly
3015 | 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016
Carry out assignments are not incloded
S 475| 588 | 474| 17| 476 31| 255| 167 | 47| 6556

Work overtime (obligatory and unpaid) | 443 | 333 53| 1BB| 324 | 390| 64| 208 588| 594

Rrmyactvor, i quak: S ot ol 62| 255 316| 188| 29| 341| 255 125| 204 219

0Tl EXPENSE
Work overtime {obligatory, but for an
il ) M6 176 316 348 143 | 195 128] 125 176 94
Take part in not always far competition
lleagnes 49| o8 701 159 5] 122 08| 142 | 30| o4
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Orther varnants

| 33| 00| oof oo| 95| 98] oo] 33| 0o0]

0.0 |

Carry out assignments are not incduded in your job description, ¥

of the respondents
474 476 64.7
. |' j__ 25.5
16.7 -~
d /2015
s —— /2016

Work overtime (obligatory and unpaid), % of the respondents

2015

Improve your qualifications at your own expense, % of the
respondents
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Work overtime [obligatory, but for an additional monetary
reward), % of the respondents

Take part in not always fair competition among your
colleagues, % of the respondents

100
75 |
50 | 9 7.0 29.8
9.8 9.5
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Fig. 1: The responses given to the question: “Hew exactly are your work arrangemenis

Sformalized with your employer?”, % of the respondents
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_I.-"
Contract with my primary place of employment J
Contract with the employer as a natural person J

On the basis of a verbal agreement with the
employer [without the agreement being
recorded in writing)

Contract for services (i.e_, a contracting
agreement)

Piece work contract

Fig. 2: The responses given to the question: “For what time pertod are labour relations between you
and your employer formalized?”, % of the respondents

Contract for an indefinite term

4-5 years

3 years

2 years

1vyear

& months

2-3 months

Contractual term is dependent on the time
needed to complete the task[s]

Tab. 3: The responses given to the question: “In what form are you paid your wages/salary?”, % of
the respondents
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The whole sum is transferred to my bank
account

The whole sum is paid in cash

The larger part is transferred to my bank
account, and the smaller part is paid in cash

The smaller part is transferred into my bank
account and the larger part is paid in cash

I do not receive finandal rewards for my work at
all

Fig. 4: The responses given to the question: “What changes in the personnel policy of your
organization have eccurred over the past year?”, %o of the respondents

Hiring new employees only on a short term basis
(from 1 to & months)

8.6 2015
19.4
W 2016

5
5

The use of temporary and / or seasonal workers
provided by other companies

12.3

8.1
10.0

Partial reduction of the number of employees
due to the transfer some aspects of the work to_.

Sending part of the employees to early 7.6

retirement

I_..ﬂ.
o

10.5

Permanent reduction of staff every 3-6 months 10.3

[¥=] l
!

b
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Massive downsizing of employees

Use outstaffing instead of the services of full time
employees

-.Jl
R
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Another variants

—
o
(=]

39.0
Mo data

!

Fig. 5: The responses given to the question: “Have there ever occurred cases of infringement, by
the emplayer, of the ferms of vour agreemeni/contract with lim/her?”, % of the respondents
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E 2015
78.9 m2016

Yes 26.5
No 73.5

Fig. 6: The responses given to the question: “If ves, what form, exactly, did these infringements
fake?”, % of the respondents answered affirmatively

]
Increase in the workload without a
corresponding increase in wages

43.3
| 48.8

Mon-payment of additional compensation for | 333
avertime | 3.7
Failure to grant holiday time |
30.0

Mon-payment of the promised remuneration
Unjustified reduction of salary |

Unreasonable delay in the payment of ;
salaries/wages (up to 1 month)

Unreasonable delay in the payment of |
salaries/wages | more than 1 month) 122

6.7
1 2015
=i | 10.0
Wrongful [unlawful] dismissal | 2.4 22016

Fig. 7: The responses given to the question: “What leadership decisions, which were taken over the
past year, have an adverse effect your well-being?”, % of the respondenis

#

Restructuring of my department and / or the w2015
company as a whole m 2016
Reducing my salary/wage

Forced reduction of working hours (against my
wishes)

The reduction, or elimination, of a social package

-
|
|
|

1

—..
12.9
394

|

|
e

3.2
|
4.3

:.3.9‘

Forced and unpaid holidays (against my wishes)

No data 29.0

{ A

N

Fig. 8: The responses given to the question: “What is the source of your anxiety and negative
emotions in your current job?”, %o of the respondents
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Irrepular working hours

High stress levels in the workplace

Excessive levels of stress and tension at work

Difficulty in combining work and personal life

Professional incompetence of the management

The complete absence, or insufficient levels of,
company care about its employees

Megative (destructive) personality traits of the |

manager

Psychological pressure from the part of |

management

Bad conditions in the workplace

High staff turnover in organization

The complete absence of, or poor levels of, |

cooperation with the leader

The complete absence of, or poor levels of,
cooperation with colleagues

Psychological pressure from the part of
colleagues

Excessive competition amaong members of staff

No data

Fig. 9: The responses given to the question: “Whar fipe of threats to your fitfure exist in your

current job?”, % of the respondents
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Decline in job satisfaction

The absence of professional development

Reduction of wages,/salaries and other, non-
pecuniary, benefits

lob loss due to the economic CTisis

Deterioration of one’s physical healthin the
workplace

Loss of psychological eguilibrium due to
uncertainty in the future

Job loss due to the high level of competition

among colleagues
2015

No data w2016

Fig. 10: The responses given to the question: “Do vou ever have fo do something, that yon
wonld rather not do, in order to keep your job?”, %o of the respondents

wl m 2015

289
. _E
B8

711

Fig. 11: The responses given to the question: “If yes, which parficular actions have you fo
fake?”, %% of the respondents answered affirmatively

Carry out assignments are not included in your i

job description
Work overtime {obligatory and unpaid)

Improve your qualifications at your own - 26.2
expense 5.5

Work overtime (obligatory, but for an additional 24.6
monetary reward)

Take part in not always fair competition among
your colleagues

W 2015

Other variants .0 B 2016

2 CZECH EEPUBLIC: 2015-2016



Fig. 1: The responses given to the question: “Heow exactly are your work arrangemenis
Sformalized with your employer?”, % of the respondents

76.6
Contract with my primary place of employment 60.2

Contract with the employer as a natural person

On the basis of a verbal agreement with the 15.6
employer (without the agreement being recorded
S

Contract for services (ie., a contracting agreement)

Piece work contract
m 2015

m 2016

Contract of seasonal employment 18.3

Fig. 2: The responses given to the question: “For what fime period are labour relations between you
and your employer formalized?”, % of the respondents

T '112
VERMS | & 7

-
3 years P‘n
10.9
2years (5 9
Tyear |8 ..liﬂzm

& months —] 16.3 2015

2016

Fig. 3: The responses given to the question: “What changes in the personnel policy of your
organization have eccurred over the past year?”, % of the respondents
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Hiring new employees only on a short term basis
(from 1 to & months)

The use of temporary and / or seasonal workers
provided by other companies

Partial reduction of the number of employees due

to the transfer some aspects of the work to cheaper
parts [i.e., outsourcing]

Sending part of the employees to early retirement

Permanent reduction of staff every 3-6 months

Massive downsizing of employees {more than S0
people during 1 month; or more than 2 of
employees per year)

Use outstaffing instead of the services of full time
employees

Another variants

Mo data

Fig. 4: The responses given to the question: “Have there ever occurred cases of infringement, by the

employer, of the terms af your agreement'contract with kim/Mer?”, % of the respondents

W 2015
B 206

Fig. 5: The responses given to the question: “If ves, what form, exactly, did these infringements

fake?”, %o of the respondents answered affirmatively
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Increase in the workload without a corresponding ]— 21.9
increase in wages L i

MNon-payment of additional compensation for 96.9

avertime

Failure to grant holiday time

Non-payment of the promised remuneration

Unjustified reduction of salary

Unreasonable delay in the payment of
salaries/wages [period of up to 1 month)

Unreasonable delay in the payment of

salaries/wages (period of more than 1 month) | 2015

Wrongful [unlawful] dismissal 2016

Fig. 6: The responses given to the question: “Whar leadership decisions, which were taken over
the past year, have an adverse effect your well_being?”, % of the respondents

Restructuring of my department and [ or the _ 34.4
company as a whole . F25.0
_ ' 14.1
Reducing my salaryfwage =~ 115
4]
Forced reduction of working hours (against my 17.2
wishes) JLo
4 |
10.9
The reduction, or elimination, of a social package = M35
' : W 2015
6.3 i
Forced and unpaid holidays (against my wishes) “]H " 2016
Hodata g ' V62

.

Fig. 7: The responses given to the question: “What is the source of your anxiefy and negafive
emotions in yoeur current job?”, % of the respondents



Irregular working hours

High stress levels in the workplace

Excessive levels of stress and tension at work

Difficulty in combining work and personal life

Professional incompetence of the management

The complete absence, or insufficient levels of,
company care about its employees

Megative (destructive) personality traits of the
manager

Psychological pressure from the part of
management

Bad conditions in the workplace

High staff turnover in organization

The complete absence of, or poor levels of,

cooperation with the leader

The complete absence of, or poor levels of,
cooperation with colleagues

Psychological pressure from the part of

colleagues
0.0
Excessive competition among members of staff 6.7
No data 8 2016

159

Fig. 8: The responses given to the question: “Whart fype of threats to your future exist in your
current job?”, % of the respondents



Decline in job satisfaction

The absence of professional development

Reduction of wapes/salaries and other, non-
pecuniary, benefits

Job loss due to the economic crisis

Deterioration of one’s physical health in the
workplace

Loss of psychological equilibrium due to uncertainty

in the future
lob loss due to the high level of competition among
m 2015
colleagues
= 2016

No data

Fig. 9: The responses given to the question: “Do yon ever have fo do something, that you would
rather not do, in order fo Eeep yvour job?”, %o of the respondents

w25
w2016

Fig. 10: The responses given to the question: “If yes, which parficular actions have you fo
take?”, %o of the respondents

Carry out assignments are not included in your job
description

—— o rw—

Work overtime {cbligatory and unpaid)

improve your qualifications at your own expense

Work overtime {obligatory, but for an additional

e e e e

maonetary reward) 34.8
g . oF m 2015
Take part in not always fair competition among your
colleagues 15.9 w2016

3JLATVIA: 2015-2016
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Fig. 1: The responses given to the question: “Heow exactly are your work arrangemenis
Sformalized with your employer?”, % of the respondents

Contract with my primary place of employment.

Contract with the employer as a natural persor

On the basis of a verbal agreement with the
employer {without the agreement being
recorded in writing)

Contract for services (i.e., a contracting
agreement)

Piece work contract:

Contract of seasonal employment

92.0
&r.0
4.0
7.0
0.0
10.0
0.0
2.0
0.0
4.0
1 = 2015
2.0
g.{l ¥ EﬂIIE

Fig. 2: The responses given to the question: “For what fime period are labour relafions between
vou and your employer formalized?”, % of the respondents
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2-3 months a0 w2015
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complete the task([s] P50
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Fig. 3: The responses given to the question: “In what form are yon paid your wages/salary?”, %o
of the respondents

1

' 92.0
T —— q

- |

The whole sum is paid in cash 14.0

The larger part is transferred to my bank account,
and the smaller part is paid in cash

The smalier part is transferred into my bank account
and the larger part is paid in cash

| do not receive financial rewards for my work at all
w2015

Other variant 2016

Fig. 4: The responses given to the question: “Whar changes in the personnel policy of your
organizafion have occurred over the pasi year?”, %o of the respondents

Hiring new em only on a short term basis 24.0

= 1 to b months) _ 22.0 = 2015

The use of tem ry and / or seasonal workers 10.0 2016
provided by other companies 14.0

Partial reduction of the number of employees due 4.0
to the transfer some aspects of the work to 56

cheaper parts [i.e., outsourcing]
4.0

Sending part of the employees to early retirement

6.0
Permanent reduction of staff every 3-6 months -] 7.0

Massive downsizing of employees (more than -0
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10.0

empioyees per year} 11.0
Use outstaffing instead of the services of full time 4.0
employees 6.0

0.0
Another variants & 3.0
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voea |

Fig. 5: The responses given to the question: “Have there ever occurred cases of infringement, by
the employer, of the terms of your agreement/contract with im/her?”, %o of the respondents
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Fig. 6: The responses given to the question: “If ves, what form, exactly, did these infringements
fake?”, % of the respondents answered affirmatively

57.1
Increase in the workload without a
corresponding increase in wages 66.7
Non-payment of additional compensation for _ 50.0
owertime 18.2
Failure to grant holiday time

Non-payment of the promised remuneration

Unjustified reduction of salary

Unreasonable delay in the payment of
zalaries/wages (period of up to 1 month)

Unreasonable delay in the payment of
salaries/wages (period of more than 1 month)
w2015

Wrongful [unlawful] dismissal

1 2016

Fig. 7: The responses given to the question: “Whar leadership decisions, which were faken over
the past year, have an adverse effect your well_being?”, % of the respondenis

i m 2015
Restructuring of my department and / or the 18.0 -
company as a whole B.0 =

Reducing my salary/wage

210

Forced reduction of working hours (against my 16.0
wishes) 13.0

16.0
The reduction, or elimination, of a sodal package

Forced and unpaid holidays (against my wishes)
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Mo data 13.0
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Fig. 8: The responses given to the question: “What is the sonrce of your anxiefy and negafive
emotions in your ciurrent job?”, % of the respondents
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Fig. 9: The responses given to the question: “What fipe of threats fo your future exist in your
current job?”, % of the respondents
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The absence of professional development
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Reduction of wages/salaries and other, non- ll— 26.0
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Job loss due to the economic crisis '42.“
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Loss of psychological equilibrium due to __l
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among colleagues 6.0 m 2015
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Fig. 10: The responses given to the question: “Deo vou ever have fo do something, thai you
wonld rather not do, in order to keep your job?”, % of the respondents
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Yes
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Fig. 11: The responses given to the question: “If yes, which parficular actions have you fo
fake?”, % of the respondents answered affirmatively
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description
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Improve your qualifications at your own expense

Work overtime {obligatory, but for an additional -—|
monetary rewand)

Take part in not always fair competition among your -1

colleagues 122

—a

Other variants 1 2016

&7



4 PAKISTAN: 2015-2016

Fig. 1: The responses given to the question: “Heow exactly are your work arrangemenis
Sformalized with your employer?”, % of the respondents

Contract with my primary place of employment

Contract with the employer as a natural person

On the basis of a verbal agreement with the
employer (without the agreement being
led in writing]
Contract for services (i.e., a contracting
agreement)

Piece work contract

Contract of seasonal employment
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5.0

_|
8.5
125

4

17.0
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4

17.0

20.8
14.5
16.6

E o

W 2015

2016

Fig. 2: The responses given to the question: “For what fime period are labour relations between
you and your employer formalized?”, %o of the respondents

Contract for an indefinite term

4-5 years

3 years

2 years

1 year

& months

2-3 months

Contractual term is dependent on the time
needed to complete the task([s]




Fig. 3: The responses given to the question:
of the respondents

The whole sum is transferred to my bank account

The whole sum is paid in cash

The larger part is transferred to my bank account,
and the smaller part is paid in cash

The smaller part is transferred into my bank
account and the larger part is paid in cash

| do not receive financial rewards for my work at
2l

Fig. 4: The responses given to the quesiion:

“In what form are you paid your wages/salary?”, %
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m 2015
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“What changes in the personnel policy of your

organizafion have occurred over the pasi year?”, %o of the respondents
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basis (from 1 to 6 months)

The use of temporary and / or seasonal
workers provided by other companies

Partial reduction of the number of employees
due to the transfer some aspects of the work
to cheaper parts [i.e., outsourcing]

Sending part of the employees to early
retirement

Permanent reduction of staff every 3-6
manths

Massive downsizing of employees (more than
50 people during 1 month; or more than 2 of
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Use outstaffing instead of the services of full
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Fig. 5: The responses given to the question: “Have there ever occurred cases of infringement, by
the employer, of the ferms of vour agreement/contract with Iim/her?”, % of the respondents

Yes

28.8
& ___l iy
41.6

2016

58.4

Fig. 6: The responses given to the question: “If ves, what form, exacily, did these infringemenis
take?”, %o of the respondents answered affirmatively
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salaries/wages (period of more than 1 month) ‘l 114 = 9015
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Fig. 7: The responses given to the question: “Whar leadership decisions, which were taken over
the past year, have an adverse effect your well_being?”, %o of the respondents
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Reduding my salary/wage

Forced reduction of working hours (against my
wishes)

The reduction, or elimination, of a social package

2015
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Fig. 8: The responses given to the question: “What is the sonrce of your anxiefy and negafive
emotions in your ciurrent job?”, % of the respondents

6.4
Irregular working hours

10,0
10.6
High stress levels in the workplace
16.7
I 14.9

Excessive levels of stress and tension at work 0.0

Difficulty in combining work and personal life

bt
2
H)

o
(=]

Professional incompetence of the management

The complete absence, or insufficient levels of, company
care about its employees

I

&

Megative (destructive) personality traits of the manager

Psychological pressure from the part of management

e e
oA
=

L

Bad conditions in the workplace

High staff turnover in organization

25

The complete absence of, or poor levels of, cooperation
with the leader

!

8.3

4=
L

The complete absence of, or poor levels of, cooperation
with colleagues ‘11.5

Psychological pressure from the part of colleagues

EE-'.I‘

= 2015
2016

10.6
Excessive competition among members of staff

1



Fig. 9: The responses given to the question: “What fipe of threats fo your future exist in your

current job?”, % of the respondents

2.1
. 25.5
—
Reduction of wages/salaries and other, non-pecuniary, — 128
benefits 125
8.5
Job loss due to the economic Crisis 16.7
AR : = 17.0
Deterioration of one's physical health in the workplace 12.5
Loss of psychological equilibrium due to uncertainty in — 17.0
the future 8.3
Job loss due to the high level of competition among — 17.0
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Fig. 10: The responses given to the question: “Do you ever have fo do something, that you
wounld rather not do, in order fo keep your job?”, %o of the respondents

_— 100.0
Yes 100.0

0.0
no (oo W 2015
2016

Fig. 11: The responses given to the question: “If yes, which particular actions have you fo
fake?”, %o of the respondents answered affirmatively

Carry out assignments are not included in your job 255
description 16.7
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Work overtime (obligatory and unpaid) 20.8
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SITALY: 2015-2016

Fig. 1: The responses given to the question: “Heow exactly are your work arrangemenis
Sformalized with your employer?”, % of the respondents

Contract with my primary place of employment

Contract with the employer as a natural person

On the basis of a verbal agreement with the
employer (without the agreement being_.. |

Contract for services (i.e., a contracting '
agreement)

Piece work contract

Contract of seasonal employment |

Fig. 2: The responses given to the question: “For what time period are labour relations between

you and your employer formalized?”, %o of the respondents

Contract for an indefinite term

1.7
45 years 17.8

3 years

2 years

1 year

& months

17.4
2-3 months 15.6
Contractual term is dependent on the time

needed to complete the task[s] 15.6 i
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Other variant = 2016
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Tab. 3: The responses given to the question: “In what form are you paid your wages/salary?”,
% of the respondents

65.2
26.1
13.3

The whole sum is paid in cash

The larger part is transferred to my bank account, 8.7
and the smaller part is paid in cash 17.8
The smaller part is transferred into my bank  BL0-0 = 2015
account and the larger part is paid in cash 2.2 m 2016

=

Fig. 4: The responses given to the question: “What changes in the personnel policy of vour
organizafion have eccurred over the past vear?”, % of the respondents

Hiring new employees only on a short term basis 47.8
{from 1 to & months) 42.2
The use of temporary and [ or seasonal workers : 13.0
provided by other companies g9
Partial reduction of the number of employees due 4.3
to the transfer some aspects of the work to cheaper
parts [iLe., outsourcing)
43
Sending part of the employees to early retirement 6.7
; | 8.7
Permanent reduction of staff every 3-6 months 6.7

4

Massive downsizing of employees (more than 50 17.4

people during 1 month; or more than 2 of 20.0
employees per year)
Use outstaffing instead of the services of full time | 174
employees 20,0
1dl
Another vanants
ez W 2015
No data m 2016
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Fig. 5: The responses given to the question: “Have there ever occurred cases of infringement, by
the employer, of the ferms of vour agreement/contract with Iim/her?”, % of the respondents

s
6.7 m 2015
m 2016

Fig. 6: The responses given to the question: “If ves, what form, exacily, did these infringemenis
fake?”, %o of the respondenis answered affirmatively

Increase in the workload without a corresponding
increase in wages

Mon-payment of additional compensation for overtime
Failure to grant holiday time
Non-payment of the promised remuneration

Unjustified reduction of salary

Unreasonable delay in the payment of salaries/wages
{period of up to 1 month)

Unreasonable delay in the payment of salarieswages .
{period of more than 1 month)

Wrongful [unlawful] dismissal

Fig. 7: The responses given to the question: “What leadership decisions, which were faken over
the past yvear, have an adverse effect vour well-being?”, %o of the respondents

Restructuring of my department and / or the
company asa whole

Reducing my salary/wage

Forced reduction of working hours (against my
wishes)

The reduction, or elimination, of a socal package

Forced and unpaid holidays (against my wishes)
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Fig. 8: The responses given to the question: “What is the sonrce of your anxiefy and negafive
emotions in your ciurrent job?”, % of the respondents
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Fig. 9: The responses given to the question: “What fipe of threats fo your future exist in your
current job?”, % of the respondents

Decline in job satisfaction

The absence of professional development

Reduction of wages/salaries and other, non-
pecuniary, benefits

Job loss due to the economic crisis

Deterioration of one’s physical health in the '
workplace
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Mo data

Fig. 10: The responses given to the question: “Do you ever have fo do something, thai you
wounld rather not do, in order to keep your job?”, % of the respondents
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Fig. 11: The responses given to the question: “If yes, which particular actions have you fo
fake?”, % of the respondents answered affirmatively

Carry out assignments are not included in your job
description

‘Work overtime (obligatory and unpaid)

Improve your qualifications at your own expense

Work overtime (obligatory, but for an additional
monetary reward) '

Take part in not always fair competition among
your colleagues '
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Fig. 1: The responses given to the question: “Heow exactly are your work arrangemenis
Sformalized with your employer?”, % of the respondents

Contract with my primary place of employment

Contract with the employer as a natural person

On the basis of a verbal agreement with the employer
(without the agreement being recorded in writing)

Contract for services (i.e., a contracting agreement)

Piece work contract

Contract of seasonal employment

61.6

6.1

141

N

Fig. 2: The responses given to the question: “For what fime period are labour relations between
vyou and your employer formalized?”, % of the respondents

Contract for an indefinite term

4-5 yrears

3 years

2 years

1year

& months

2-3 months

Contractual term is dependent an the time needed to
complete the task[s]

Other variants

N

1

36.4
4.0
_ 14.1
| 6.1
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6.1
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Tab. 3: The responses given to the question: “In what form are you paid your wages/salary?”,
% of the respondents

—'--’f.

7.1

1
The whole sum is paid in cash !
|

The larger part is transferred to my bank account, and i -11.1
the smaller part is paid in cash

and larger part is paid in cash

The smaller part is transferred into my bank account | ' 3.0
i
1
0.0

| do not receive finandal rewards for my work at all
¥

Fig. 4: The responses given to the question: “Whar changes in the personnel policy of your
arganizafion kave eccurred over the pasi year?”, % of the respondents

Hiring new employees only on a short term basis
ffrom 1 to & months)

The use of temporary and / or seasonal workers
provided by other companies
Partial reducticn of the number of employees due to

the transfer some aspects of the work to cheaper
parts [iLe., outsourcing]

Sending part of the employees to early retin=ment

Permanent reduction of staff every 3-6 months

Massive downsizing of employees

Use cutstaffing instead of the services of full time
employees

Other variants

Mo data




Fig. 5: The responses given to the question: “Have there ever occurred cases of infringement, by
the employer, of the ferms of vour agreement/contract with Iim/her?”, % of the respondents

.
Yes 273
No Ty 2

Fig. 6: The responses given to the question: “If ves, what form, exacily, did these infringemenis
fake?”, % of the respondents answered affirmatively

Increase in the workload without a corresponding .

3 : 519
increase in wages

MNon-payment of additional compensation for overtime
Failure to grant holiday time
MNon-payment of the promised remuneration |

Unjustified reduction of salary .

Unreasonable delay in the payment of salariesfwages .
{period of up to 1 month) |

Unreasonable delay in the payment of salaries/wages '
{period of more than 1 month)

Wrongful [unlawful] disrmissal |

Fig. 7: The responses given to the question: “Whar leadership decisions, which were faken over
the past year, have an adverse effect your well-being?”, %o of the respondents

Restructuring of my department and / or the
company as a whole
Reducing my salary/wage

Forced reduction of working hours (against my
wishes)

The reduction, or elimination, of a social package

Forced and unpaid holidays (against my wishes)

Another variants

Mo data

&0



Fig. 8: The responses given to the question: “What is the sonrce of your anxiefy and negafive
emotions in your ciurrent job?”, % of the respondents

Irregular working hours

High stress levels in the workpliace

Excessive levels of stress and tension at work
Difficulty in combining work and personal life

Professional incompetence of the managemeant

The complete absence, or insufficient levels of,
company care about its employees

Megative (destructive) personality traits of the
manager

Psychological pressure from the part of managemint
Bad conditions in the workplace

High staff turnover in organization

The compiete absence of, or poor levels of,

cooperation with the leader
The complete absence of, or poor levels of,

cooperation with colleagues
Psychological pressure from the part of colleagues
Excessive competition among members of staff

Other variants

Mo data




Fig. 9: The responses given to the question: “What fipe of threats fo your future exist in your
current job?”, %o of the respondents

Dedine in job satisfaction
The absence of professional development

Reduction of wages/salaries and other, non-pecuniary,
benefits

Job loss due to the economic Crisis

Deterioration of one’s physical health in the workplace

Loss of psychological equilibrium due to uncertainty in
the future

Job loss due to the high level of competition among
colleagues

Other variants

Mo data

Fig. 10: The responses given to the question: “Do you ever have fo do something, that you
wonld rather not do, in order fo keep vour job?”, % of the respondents

e

Fig. 11: The responses given to the question: “If yes, which particular actions have you fo
fake?”, %o of the respondents answered affirmatively

s e vcnssnrocss | - »
description

Work overtime [obligatory and unpaid) 9

Improve your qualifications at your own expense 4.9

Waork overtime {obligatory, but for an additional
monetary rewand)

244

Take part in not always fair competition among your 4.9
colleagues

Other variants 2.4
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